DOCUHENT RESONE
ED 203 924 JC 810 364

3 1981 Non-Continuinag Student Survey: Fall 198C
ing Students. Student Fflow Program, Report

[
g B
o]

N Hawaiil Univ., Honolulu. Kapiclani Community Coll.
cyY Department of Educa*ion, Washington, D.C.
E May 81

S PRICE MFO1/PC02 Plus Postage.

IPTORS #Cpllege Transfer Students: Community Colleges:
Dropout Pesearch: *Dropouts: Institutional
Evaluation: Madjors (Students): *Participant
Satisfaction: *Student Attitudes; Student Attrition:
Tyn Year Colleges: *Two Year College St.lents

ABSTRACT

As part of a student flow project designed i o0 moniter
the progress of students who entered Kapiolani Community College
(KCC) in Fall 1980 for five consecutlve semesters, a survey was
conducted of +he 753 Fall 1980 entering students who did not
re=-enroll in Spring 1981. The survey instrument asked respondents to:
(1) indicate their main reason for not retwrning to KCC: (2) specify
their current =z2ctivities: and (3) rate thelr degree of satisfaction
with their experiences at KCC in terms of instruction, :
faculty-student relations, course availability, intellectual
environment, orientatien, counseling services, financial aid, student
employmen* services, friendships with other students, and facilities
‘and equipment. Major findings, based on a 29% response rate, reveal
that the reason most often cited for leaving was "transferred to
ano+ther school" (cited by 18.7% of the respondents), followed by
wpreferred to work" (citcd by 16.8% of the respondents). Most of the
respondents (65.7%) were working, and 20% were attending another
school. While the majority rated each of the specified college
experiences highly, 42% were n»>t satisfied with the variety of
courses available. The study report discusses methodology, examines
*he representativeness of the sample, and details findings by progran
area. In addition, it compares the KCC ratings of returning and
non-réturning students and contrasts data with the findings of a Fall
1975 study. (JP)
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A, Introduction

The Student Flow Program includes plans for the administration
of a Non=-Continuing Student Survev each semester, Spring 1981
through Spring 1983, to non-continuing students who entered

Kapiolani Community College in Fall 1980.

1§

ur C)S

ﬁ

e were three basic purposes fo

er - undertaking the Spring
81 NonsContinuing Student Survey:

=

h
9

a. to find out why students, after one semester, did not
continue at KCC

[

b. to find out what these students are doing in Spring
1981 {current activities)

to give these students an opportunity o evaluate
their experience at KCC and to offer suggestions
for improving the college.

il

Plan for Analysis

Since the non-continuing students were to be contacted by
mail, we hoped for a return rate between 30 and 40 percent.

Our plans for analysis included (a) tests of representa-
tiveness, i.e., comparing respondents and non- resp@ndents
on the following characteristics: sex, age, major program,
enrollment status (full- or part- tlme), cumulative GPA,
cumulative CCR, Fall 1980 entry status (new or transfer),
math placement test scores, and English placement test
scores; (b) cross tabulations of responses to survey
items by program and any of the above characteristics

on which respondents are representative of the total.
Chi-square analysis was to. be applied through the use of
the Statistical Package for the Social Sciences (SPSS).
However, the results of such analysis are ignored if

25 percent or more of the valid cells havp expected
frequencles less than Flve

\
After being processed by the institutional \research staff,
the surveys,uw1théut identifying 1nférmatlon, would be
distributed to administrative personnel (including depart-
ment chairmen). It was hoped that these individuals would

find the comments of special interest.



O

ERIC

Aruitoxt provided by Eic:

[

Conduct of the Survey

From the preliminary (3rd week) registration data on the Fall
1980 entering group, ron-continuing students were identified
on KCC's student

and labels were printed by personnel working
flow project.

on the afternoon of February 26, surveys and stamped, self-

addressed return envelopes were mailed to non- continuing
students. Wa urged them to complete and return their
gquestionnaires as soon as possible.

L

In order to maximize the number of returns, a decision was
made very early in the planning process to contact as manv
non-continuing students as possible. This follow-up would
be a phone call during the evening hours (between 6 and

8 p_m.) beginning the week after the surveys were mailed.
In order to facilitate processing, responses, if possible,
would be taken over the phone.

Organization of this Report

The remainder of this report contains a discvssion of each of
the following:

® rate and representativeness

]
=y
—
T
-
5
o]
1

e summary of findings
@ concluding comments

While responses to the items in the survey (see Appendix A
for a copy) are summarized in the section on findings, the
appénﬁlcés include additicnal details, by program, for the
sub-questions which were ~osed in an attempt to obtain more

detailed information.



B. The Returns

Percentage of Returns

At the time of cut off, 215 surveys (of 753 mailed) were
completed for a return rate of 29 percent (Table 1). By
program, the return rates ranged from public services
(45%) to food services/hoper (24%). Worthy of note is
the fact that the one student helper assigned to make
the Ffollow-up cadils was not able to reach all non-
respondents by the cut-off date,

Table 1

RATE OF RETURNS, BY PROGRAM
NON-CONTINUING STUDENT SURVEY
KAPIOLANI COMMUNITY COLLEGE
SPRING 1981

Non-  RESPONSES. |
Program Continuing | 3/2 to 3/6 | 3/9 to 3/27 Totald
Students N A% N Hg { N H%

Total . |_..753___|120 6| 9513|215 _ 29

Liberal Arts 327 42 18] 43 13| 85 26
Business Education 170 29 7| 17 10| 46 az
Health Services 18 2 ]

Food Svcs/Hoper 96 15 76 8 8| 23 24
Public Services 11 5 45 - - 5 45
131 27 211 23 18| 50 38

Unclassified

%Records on the follow-up phone calls indicate we failed to
contact students because: we had incorrect phone numbers for
72 students; we were unable to contact 194 students by phone;
and we did not complete follow-up calls to 173 students. Further-
more, no responses were received from 67 students for whom messages
were left or who indicated that they would send in their surveys.

ad
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tativeness ol Respondents

of returns
significantly from non-respondents
] program, Fall 1980 entry
(full- or part-time),
and cumulative GPA.

Data on the repres
Respondents dia n@t differ
on six characteristi
(new or transfer),

1] <
nent status
math and English pl te:

sCOres,

m I

REPRESENTATIVERESS DATA
NON-CONTINUING STUDENT SURVEY
KAPTOLANT COMMUNTITY COLLZGE

SPRING 1981

a Nif)n (‘Dm]mnnt}
Characteristics Fall 1980 Entering Students Fuspondents Hon-Respondents
lo. Vz ho. 1= No. e
L]bz:r'aT Arts 327 45,4 85 0.5 2472 45.C
Business 170 2s.€ 46 21.4 124 nz.0
Health Services 18 2.2 6 L& 12 2.7
Food Svcs/Hoper ag 1L.7 23 10.7 73 13.8
pub Svc (legal) 11 1.5 : nz G |
Unclassified 131 17.4 50 233 a1 15.1
[ 4
ISEX" Y
Fermale 4€3 £1.& 149 £4. 2 314 56.4
Male 290 ZE. 66 0.7 224 41,
oe]
Eelow 19 years 187 4.8 55 B5.€ 132 4.5
19-21 years 215 FE. € 50 23,3 165 30,
Z2-24 years 110 14. ¢ 32 i4.8 78 14.5
25-29 years 123 16. 3 29 135 a4 178
Over 29 years 118 15,7 49 e F 69 18,6
kY STAIGE
New 471 €34 141 B5.C 330 1.3
Transfer z282 37,6 74 s4.4 708 36.7
[ERROLL STATUS,
Full-time 230 31.1 . 56 26,3 74 z2.1
Fart-time wna B8 157 c£.9 352 €E. &
[MATH PLACERENT]
TEST SCORE |
Math 01 158 I5.F 47 ILLE 116 37.F
Math 24/Bus 55 131 £9.7 41 I1.8 90 ZE.E
Math 25 59 13.4 20 15. 58 39 18,8
¥ath 27, 16071CS 112 61 13, 18 14.0 43 7I.8
vath 130, 115/Q% 121 15 3.4 3 2.3 12 3.
Fath 140 17 3.8 5 Z.5 12 Z.E

are found in Table 2.

status
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TABLE 2 (continued)

. Non-Continuing ,
Characteristics® Fall 1980 Entering Students Respondents Non-Respondents
No. 3 No. v No. %4

o

ENG PLACEME
TEST SCORE
ELT 004 29
Eng 07 23
Eng 10 49
Eng 21 69
Eng 22, 50 60
Eng 100 68
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3 evels of significance, based upon chi-square analysis, are denoied thus:
* .05, ** 01, *** ,.001.
.05, .01, .001.

Lower proportions of the following groups were found among
the respondents than among non-respondents:

e males (31% vs 42%)
e students 19-21 years at entry (23% vs 31%)

@ students with Fall 1980 CCRs of below 1.50
(35% vs 57%)

The data also show that the numbers of respondents from
non-continuers in health services (6) and public services
(5) represent approximately 5 percent of the total re-
spondents. This should be borne in nind while interpreting
the results presented in the next section. Because of

‘ these low numbers, no reference will be made to the
responses of health and public services "1iropouts."
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NUMBER OF MISSING OBSLRAVATIONS = y

Current Activities

The second item in the survey was designed to determine what
the current (Spring 1981) activities of the non-continuing
students are. Respondents were asked tc "check the one
which best describes present activity. The results in

Table 4 show that two-thirds of the respgndEﬁts are working
ahd a fifth are attending another educational institution.

i

o
R

TABLE 4

CURRENT ACTIVITY
NON-CONTINUING STUDENT SURVEY
KAPIOLANI COMMUNITY COLLEGE
SPRING 1981

CAUNT I
COL PCT ILIBERAL HUSINESS HEALTH FQOD sSv( eust Ic HOw
1aRTs SEHVICES L HOPEH® SERVICE THIfAL
1 1 1 2 1 3 1 a I s

e e i el B il Tt T B

1 1 2 1 8 1 1 1 a 1 0 ! 15

LOOKTI NG FOR WOHK | 2.4 1 19.6 | 167 | 17.a 1 D.0 1 7.1

e | el B B e R L

Z2 1 48 1 27 1 z i 16 H 4 I 140

WUHK ] NG 1 57 .48 1 &2.8 1 32.13 i 6%a0 1 D.0 I &b 7
el St Rt T B el I E PR

32 1 2a 5 1 o 1 2 1 0 12

ATTLEND ANDTH 5CH 1 ' 33.7 1 11.6 1 0.0 1 B.7 1 0=0 TU-0
. o Rt el B e e

4 | s 1 I | a1 1 1 1 13

OT1HER 1 6s0 1 T-0 1 50.0 I 3 1 00 G2

el B il et Bl T B il [t T
COLUMHN a3 43 & 23 S Z10
TOTAL 3%9.5 20a.5 2.9 11.0 2.4 100.0
15 OUT OF 24 ( 62.5%) OF THC VALID CELLS HAVE PYXPECTLD CFLL FREQUENCY LESS THAN
MIN[MUM EXPECTED CELL FREQUENCY = 0,310 B )
HAW CHI S5QUARE = 50.93469 WITH 1% DEGREES LF FRALENDOM. SIGHIFICANCE = 0.0000

=

Especially high proportions of unclassified s “ents (43, B86%)
are working, ﬁlg liberal arts majors (28, 3: are attending
another school. (See Appendices C and D for further details.)

éTthe was a statistically significant difference on

current activity ameong respondents by enrollment status: more

part- than full-time students are working (71% vs 52%); more
full= than part-time students are attendlng another school
(33% vs 16%). However, there were no- s;gﬁlflﬁant differences
regarding details on work or on attendance at another colleqge,

11
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The data in Table 3 show that four (of nine) reasons were
selected by approximately equivalent proportions of : on-
continuing students: transferred to another school (19%),°
preferred to work (17%), found desired course(s) unavailable

(15%) .3

o

Respondents selecting one of two reasons for not continuing
were given the additional opportunity teo be more snecific
about why they: transferred to ancther schocl and found
desired course(s) unavailable. Although duita on these
sub~guestions are included in Appendix B, the number of
respondents (34 and 28, respectively) are low
generalizations should not be drawn.

Hy
[

EDE forty respondents who indicated "other," several
8%) 2cified reasons related to registration such
missed deadline, didn't know when registration was,

3The data show no statistically significant differences

among the responses by entry status, enrollment status and
cumulative GPA,

12



Highlights of the data in Apovendix C include the

ollowing:

i

most of the non-continuing students who are working
provided additional data: cloge tc three-fourths
(98) are working "full-time"; &bout one=half (64)
are working in jobs "not related" to their community
college studies; more than two-thirds (88) "intend
to continue" in their jobs.

at least one-fourth of the non-continuing students
are working in clerical jobs (41, 29%) and service

occupations, including food and beverage positions

(35, 25%); close to one-fifth (24, 17%) have jobs
in marketing/sales.

Highlights of the data in Appendix D include the following:

5

of non-continuers attending another school: close
to two-thirds (24, 65%) were enrolled full-time;
and the large majority of those attending a 4-
institution (10, 71%) were able to transfer a
their 100-level courses.

one=third (l14) of the non-continuers were attending
UH Manoa; another fourth (10) were enrolled at

Honolulu CC.

nearly two-thirds did not indicate a current major

or named one not offered at KCC; approximately
one-fourth transferred into a Liberal Arts program
(10, 24%).

S~
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Evaluation of KCC Experience

A total of eleven items in the third section of the survey
dealt with the general KCC experience. Responses are
summarized below in percentages:

Total Not .. Very

Section 111 Ltems

15
2?

10.
11.

Instruction 198 16% 524 32%

Faculty/student relations 196 12% 53% 35%

Variety of courses you
could take 198 42% 41% 17%

Intellectual environment 194 23% 589 19%

Orientation 183 20% 60% 20%

Counseling/academic .
advising 168 32% 49% 19%

Financial ajd services 121 12% 72% 174%

Student employment
services 117 17% 617% 22%

Friendship with other .
students 184 9% a8y 43%

Facilities/equipment 182 24% 549 23%

Total experience at
college 195 - 18% 52% 29%

The above data shoWw that:

most of the respondents (at least 182 of a total 215)
evaluated each item except "financial aid services" and
"student employment services."
the great majority, ranging from 91 percent (friendship
with other students) o 68 percent (counseling/academic
advising), rated nine of the eleven items satisfactory
or better.

14
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e more than one-fourth of the respondents were very
satisfied regarding: friendship with other students

(43%), faculty/student relations (35%), instruction
(32%), and total college experience (29%).

close to a half of the respondents were not satisfied
with variety of courses (42%) and about one-third B
with counseling/academic advising. -

Details, by program, are included in Appéﬁﬂix:g-:

D. Summary and Concluding Comments

ort should provide campus personnel with useful
1

Despite the low rate of return, the statistics presented
s r
ir efforts in planning and evaluating programs

1. Profile of Respondents -
. ) L o

In general, respondents to the Spring 1981 Non-Continuing
Student Survey were: : '

business, 21%

Y

40% liberal arts majors
69% females

26% below 19 years at entry; 19-21"years and
over 29 years, 23% each

66% new students

74% part-time students
65% ° students recommended to Math 1 or Math 24
88%  students with below 2.0 GPA aftér 1 semester
50% students with 1.00 CCR; below 0.50, 35%

These non-continuers indicated several main reasons for

not continuing in Spring 1981:  they were working (67%)
or attending another school (20%). v

ERespansas on the evaluation of the KCC experience by
enrollment status and cumulative GPA show no significant
differences. By entry status, resporses differed for three
of the items: intellectual environment, facilities/equipment
and total college experience. In general, more than four-
fifths of the new students (84%, 81%, B83%, respectively) were
satisfied or very satisfied with these areas, while approxi-
mately one-third of the transfers were not satisfied (36%,
32%, 223, respectively). ' ,

o | 15




2. Comparisons of Responses from Continuing and Non-Continuing
Students . -

Comparisons of data related to the evaluation of the college
experience are undertaken with caution due to the low rate
of return for the Spring 1981 Non-Continuing Student Survey
(29%) as compared to that of the Spring 1981 Continuing

Student Survey (69%).

Both Spring 1981 surveys, Continuing Student Survey (CSS) and
Non-Continuing Student Survey (NCSS), contained the same eleven
items related to the KCC experience, Summarized below is a
comparison of the responses of Fall 1980 entering students

who continued in Spring 1981 with those who &id not continue
in that semester:

Total ‘Nat 7 Very
Responses Satisfied Satisfied Satisfied

KCC Experience
1. Instruction B
css 1,019 7% 69% 24%

NCSS 198 16% 52% 32%

2. Faculty/student relations

¢ss. 1,010 9% 66% 25%
NCSS 195 - 12% - - 53% 35%
3. Variety of courses you
could take
! ¢ss 1,000 30% 52% 18%
NCSS 198 42% 41% 17%
4. Intellectual environment -
CSS 993 147% 72% 14%°
NCSS 194 23% 58% 19%
5. Orientation 7
CSS 993 13% 71% 17%
NCSS 183 20% 60% 20%
6. Counseling/academic
advising 7
. CSS 974 16% 62% 22%
NCSS 168 32% 49% 19%
7. Financial aid services : 7
: €SS 871 10% 69% 21%
NCSS 121 12% 72% 17%

16
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Total Not Very
Responses Satisfied Satisfied Satisfied

KCC Experience (continued)

8. Student employment
services
CssS 852 11% 70% 20%
NCSS 117 17% 61% 22%

9. Friendship with other
students
CSS 985 5% 57% 38%
NCSS 184 9% 48% 43%

10. Facilities/equipment i
CSS 960 19% 63% 18%
NCSS 182 249 547 23%

11. Total experience at
college o

€SS 982 9, 677 28%

NCSS 195 18% 52% - 29%

The comparative data show that non-continuing students
appeared to have more intense sentiments than continuing
students in evaluating their KCC experience:

e in all but three areas (variety of courses you

~ could take, counseling/academic advising,
financial aid services), higher proportions
‘of non-continuing students were very satisfied
with their KCC experiences. Differences were
greatest for: faculty/student relations (35%
for non-continuing students vs 25% for continuing
students) and instruction (32% vs 24%, respectively).

e in all eleven areas, higher proportions of non-
continuers, compared to continners,;were not
sat.sfied with their KCC experiencegs. Greatest
differences occurred in the following areas:
counseling/academic advising (32% for non-
continuing students vs 16% for continuing
students) and variety of courses you could
take (42% vs 30%, respectively).

|
!
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3. Comparisons of Fall 1980 and Fall 1975 Non-Continuing Students

(after one semester)

A-non-continuing student survey, which included KCC in the
population, was conducted in Spring 1976 by the Office of

the Chancellor for Community Colleges.® While that instrument
differed considerably from KCC's Spring 1981 Non-Continuing
Student Survey, the following limited comparisons are possible:

Fall 1980 ES Fall 1975 ES

Reasons for Not Continuing After 1 Semester 214 1231
Transferred to another school 19% 17%
Other | 195 23%/
Preferred to work , 17% 25%
Desired course(s) unavailable 15% - 18%

Current Activities ' 210 227
Working 67% 58%
Attending another school ' 20% - 19%
Looking for work - 7% ’ 2%
Other 6% 13%

Employed Students ' ; - 140 132
Full=time _ 73% 63%

Jdoh titles/position
Clerical/sales
Public service

467, 50%
25% 29%

Relationship between work and community
college studigs

Not related

Closely related

Somewhat related

49% 42%
28% 31%
23% 27%

Students Attending Another 3chool 42 44
: 65% 83%

Full-time

School Attended N
Another Oahu community colleqe 414 : 429
UH Manoa ' - 33%. ¢ 40%

14 22

On Transferability of Credits .
A1l or most courses 100% 73%

EOffige of the Chancellor for Community Cnlleges, "Fall 1975
Entering. Students Not Continuing in the Same Community College in
Spring 1976," SFP Report No. 9, April 1976. . |

TThe Spring 1976 survey listed fewer reasons for ﬂai continuing.
This may, in part, account for the higher proportion of ‘respondents
who selected "cthér" in Spring 197s6. _
‘BZiBEfal Arts majors (78% and 72%, respectively) generally felt

that there was no relationship between work and their community
college studies.




>

In most instances, non-continuing students who dropped out
after one semester in Spring 1981 and Spring 1976 were
quite similar in the responses which represented majority
or plurality opinion. For example, most were working

(67% for Spring 1981 and 58% for Spring 1976), full-time

. (73% and 63%, respectively), in clerical/sales positions

(46% and 50%; respectively) and in jobLs closely or somewhat
related to their community college studies (51% and 58%,
respectively).

Concluding Comments

An examination of the data in this report reveals that
close to 90 percent of the Fall 1980 entering students
who aid not continue in Spring 1981 are either working
(67%) or attending another school (20%). These results
show a very high degree of constructive activity among
the non-continuers and also indicate that there is no
one stereotype of the "dropout."

However, there is concern about the 15 percent of the
respondznte who indicated that their main reason for

not continuing was "found desired coursefs) unavailable,"
As planning for the class schedule and registration is
undertaken, perhaps gquestions such as the following.

'should be explored in an attempt to measure progress/

improvement in this area: To what extent can the
college improve course/section avallability to all
students? To what extent is early registration
(first pilot tested Spring 1981l) helping to satisfy .
student needs? to identify course/section shortages?

, -
Although the return rate for the Spring 1981 Non-Continuing
Student Survey was rather low, the data, used in conjunction
with data from earlier surveys provide campus personnel
with indicators of how student populations are changing
and of areas in which campus improvements or revisions

~might be undertaken. Note, for example, the specific
“areas in which continuing students and "dropouts" evaluate

their KCC experience quite differently. The more intense

- feelings of the latter group should not go unheeded.
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y NON-CONTINUING STUDENT SURVEY .
KAPIOLANI COMMUNITY COLLEGE
SPRING 1981

. Rloha!
HWill you take a few minutes to complete the enclosed quest1anna1re? The information will help us improve
programs and services for our students,

Your questionnaire has a label on it to make it easy for us to summarize the characteristics of respondents

on a group basis. Responses are confidential and not reported for specific individuals,

Piease respond as soon as possible,

A stamped, self-addressed envelope is enclosed for your convenience,
If you have any gquestions,

If we do not hear from you soon, we may need to follow-up with another request.
please call 735-3131. Thank you very much for your cooperation and help.

,@W/J Aeccwnn.

Joyce S. Tsunoda, Provost

Eéfiééﬁjﬁf 's use onlys

What is the main reason for not registering this semester at KCC? Check aﬁle.

ot

{ ) achieved my goal 1]
(( ) changed my caresr plans

transferred to another school; check one of the following:
( ) did not get the help I needed from collegqe personnel

. () program of my choice was available there

. { ) other; please specify:

<
<
(

W P ok
.

|
|
q, ( ) found desired course(s) unavailable; cneck one of the fcﬂ]omng - !

Y all sections closed; course(s): ) e
) €Tass hour conflicted with work hours; course(s): ____ """~ ,,,ﬁ

) €ollege doesn't offer course(s): — T i -

( } had academic difficulties
{ ) preferred %o work

( ) have financial problems
()

()

have personal reasons (marriage, children, health) . .
I B . L "

other; please specify: _ — B e " , _

wamm

II. What are you doing now? Check ,the ane which best describes present activity..

1. { ) Yooking for work; qive your phone number {f a conference is desired: o
2. () working; a. Check ane: 1. { ) full-time (35 or moré hours weekly) —
2. (° ) part-time

b. . What is your title or position? . ‘ - ] )
¢. What is your annual salary? ) - ) T
d. Is your work related to. your community ccﬂ’leqe studies?
Check one: 1, { )} closely related .
: 2. } somewhat related

(
3. { ) not related
e, How do you feel about this job?
_Check one: 1. ( ) intend to continue
2. ( ) want to look for another

3, ( ) attending another school;
a. name of school: L ) )
b. major field of study: — - . o T : _
€. Check one: 1. ( ) full- l;1me - — —— ’ For caﬂgr 's use onlys
. 2. () part-time .
- d. If attending a' four-year college, were you able to transfar :ﬁedv{t N B 1
]

for community college courses numbered 100 or above: ! -

1. ( ) 21l courses :
2. ( ) most caurses} List all courses g_n},_tran;ferab’]e,: . 1T -

3. ( ) some courses
4, ( ) few courses
4..( ) other; please specify: _ -

ERIC

Aruitoxt provided by Eic:
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Please circle the number which best indicates

APPENDIX A (continued)

Colleqe:

Instruction
Faculty/student relations

variety of courses you could take

your evaluation of your experience at Kapiolani Community

=
e
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<
mn
3

Sati

[ Xy

[ad
Zy:
e Lo
>
=™

wllm o ‘

LY B R PN

Tnteliectual environnent
Orientation ]
 Counseling/aczdemic_advising

M
]

Financial aid services (grantéi'fﬁaﬁs; scholarships, work/study)

Student erployrent services {on- or off-czrpus jehs)

10.
11.

Whzt are your suggestions for iroroving Kzpiolani Comrurity Colleye? (Pl

. Friendship with other ftudants

Facilities/equipment
Total experience at college

Tl o ol o Yo ol ot k| ol o ot “jm‘

[AES AEATEL YRR PRy YN Py

U L o ot ot L ] Sl L R
| ‘

F N T Y L PN

|
I
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ise other side.)

8]
St
m
"
-
L]
=
[
o]

Mahalo! Plesse ruturn as sobn as possible.
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APPENDIX B
ADDITIGN%L DATA ON REASONS FOR NOT CONTINUING
NDN%CQNTINUiNG STUDENT SURVEY
KAPIOLANI COMMUNITY COLLEGE
SPRING 1981

TABLE B-1

Reasons for Transferring to Another School

NO HFLP FROM COL

2
PRAOGRAM AVAILS

" 3
OTHER :
COLUMN
TOTAL
10 OUY OF 12 ( 83.3%X) OF THE VALID €ELLS HAVE EXPECTED CELL FREOUENCY LESS THAN S, .
MINIMUM EXPECTED CELL FREQUENCY = 0,118 RE CY LESS THAN S.0.
RAW CH]l SOQUARE = ll-DQDB& wlTH & DEGHREES OF FREEDOMS SIGHIFICAHLCE = 0.08506
NUMBER OF MISSING UBSERVATIONS = 4
TABLE B-2

Details on Found Desired Course(s) Unavailable

COURT 1 .
COL PCT ILIBERAL BUSINESS FOOD SvC UNCLAS= ROW :
: LART [ A HﬂPEﬁi SIFICOD TOTAL
1 11 z 1 1 6 I
Eg—-ag—ﬁléa——aség !—!aagéé!_a—iiéa—lag—iag—s! .
T 1 5 1 3 @ P I 2 1 11
SECTIONS CLOSED I 41.7 1 60.0 I 50.0 I 22.2 1 39,3
I i = [= = = —==——==== l—agiaa;gl
2 1 3 i 1 q A 1 9
C I o - 50.0 1 as&.4 1 32.1
I = [=mmmmmes e m e =]
I Y I o 1 3 1 a )
1 3 1 0.0 f 33.3 [ 2B.& :
1 J—co——m == [ ===
J . 1 2 2 28
TOTAL ° azZ.9 179 7.1 3241 100.0
12 ouT OF 12 (100.0%) OF THE VALID CELLS HAVE EXPECTLD CELL FREQUENCY LES53 THAN 5.0.
MINI HUHM EXPECTED CELL FREQUENCY = 0.571 o o
RAW CHI SQUARE = 3.19753 wiTH & DEGREES OF FREENDM. SIGNIFICANCE = ©.7837
NUMBER OF MIS55ING OBSERVATIONS = 5 .

O

ERIC - - S

Aruitoxt provided by Eic:
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APPENDIX C

ADDITTONAL DATA FROM NON-CONTINUING STUDENTS
’ WHO ARE WORKING
NON-CONTINUING STUDENT SbRVEY ‘
KAPIDLANI CQMMUNITY COLLZGE '
1951

TABLE CO-1

Details on Job Status

COUNT I o ) ) ]
COL PCT ILIBERAL BUSINESS MEALT FOOD SVC UNCLAS= ROV
TARTS €AV [2 HDﬂEﬂ! SERVICE SIFIED TOTAL
5 &
—————] _
. 1 2 98
FULL- TIME 1 . 72.0
El - [
e I 4] +} 37
PART=TIME 1 0.0 o 27.4
________ ié-ii-’
2 4 135
J 1.9 «0 1000
. :
5 QUT OF 12 | 41.7%) OF VHE VALIO CELLS HAVE EXJECTED CELL FREGUENCY LESS THAN 5.0.
MINIMUNM EXPECTED CELL FREGUENCY = 0.548 ]
RAW CH! SQUARE = S.46004 WITH 5 DEGREES GF YPREELDOM. SIGNIFICANCE = 0:3617
NUMBER OF MISSING OBSERVATIONS = 5 '
TABLE C-2

Details on Relationship to Community College Studies

|
i
} COUNT
?
!

1 .
€COL PCT ILIBERAL BUSINESS HMEALTH  FDOD SvC PUDLI ROW
LAHTS SERVICES £ HOPER® TOTAL
1 : y
e LT |
’ 1 I 3
CLOSELY RELATED I 27.
2 1 L
SGHEHHAT RELATED 1 23:1
-1-
) - 3 1 64
NOT RELATED I 49,2
. —l=
COL UMN 130
TOTAL , 1000
a4 aut cf 18 ¢ ) OF THE VALID CELLS HAVE EXPECTED CELL FREQUENCY LESS THAN 5.0.

MINIMUM EXPECTED CELL

RAW CHI S5QUARE = = .0.0000

HUMBER OF MISSING OBSE

COUNT I
COL PCT ILLIBERAL BUSINESS HEALTH FOODO SvVC PuUBLIC UNMCLAS- ROW
1AR . SERVICES 'L HOPER® SERVICE SIFIED TOTAL
I ’ 3 I 5 1 & I
———= == 1 =1
: 1 I 111
“ILL CCHTIHUE I i 693
=1 ]
' . z 1 a9 v
SEEXK ANDTHER J08 1 30.7
- - 1
COLUMN 4 2t | 15 k { 127
{OTAL 31.1 19:7 1.6 11.8 2.4 31«5 , 100.0
5, 0UT OF 12, ( 41.7%) UF THE VAL ID CELLS HAVE Expgﬁrrn CELL FREQUENCY LESS5 THAN 5:0.
MINIMUM EXPECTED CELL FREQUENCY = 0.514. o
Raw Citl SOUARE = 11.18079 WITH 5 DEGREES OF FREEDGH- S5IGNIFICANCE = 0.:0479
Q HUHEEE OF MI3SING OPSERVATIONS = 13 0
| 24

ERIC

Aruitoxt provided by Eic:
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HEAI_TH TECHa
TECH.~NOT HEALTH
MARKETING, SALES
CL.ERICAL

SESVICE

TRANG. s MOVING
MECHANIC, REPAIR
LABGRERS

MISCELL ANEOUS

<
’
r
L]
>l
]
)
[h]
m
L%

i ‘3\ e e et s
&
e
=
e
|
W

B ABSOLUTE
CODE FREQUENCY
A 17
2 2
5 5
7 2
8 i
L] 1
10 2
11 24
12 a1
13 as
1o 1
17 2
2
5

RELATIVE
FREQUENCY
HPERCENT)

12.1
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APPENDIX D

ADDITIONAL DATA FROM NON-CONTINUING STUDENTS
WHO ARE ATTENDING ANOTHER K SCHOOL
NON-CONTINUING STUDENT SURVEY

KAPIOLANI COMMUNITY
SPRING 1981

TABLE D-1

COLLEGE

Details on Student Status
COUNT I ] ) )
cCi PCT ILISERAL BUSINESS FODD SVC UNCLAS- h
1 AHTS £ HOPEH¥ S1FIED TOTAL
1 1 1 2 1 4 1 6 1
e [ mm e = [ m = [ e [ e =
o 11 16 1 a1 2 13 1 £
FULL-TIME 1 G667 1 &6C=0 1 100.0 I S0.0 1 64 .9
o et fmm e m == | mmm e [ mm e |
o 2 1 | 2 I o 1 3 I 13
PART-TIME 1 33.3 1 49.0 1 6.0 I 50.0 1 35:1
I Sty SRS Bt S L b St
CoLUMH ' 24 5 2 6 37
TLUTAL L T " 133 5% 162 100.0
& ouTt OF 8 ( 75.0%) OF THE VALID CELLS HAVE EXPECTCO CEL
MIHNIMUM EXPECTED CELL FEEEUEHEV = 0.703 B ~ o
HAW CH] S0UAHE = l 75118 WITH 3 QEGREES OF FREEDDM. SIGNIFICANCE =
NUMBER OF MISSING OBSERVATIONS = 5
. TABLE D-2
Details on Course Transferrability to 4-Yr Institut
{
COQuUNT | I i
coL PC TLIHERAL UHCLAS= LR
IARTS  SIFIED TOTAL
I 1 | [4] 1
mmmmmmbe e mmm = e = — ==
] i1 7 1 3 1 10
ALL COURSES 1 63.6 1 100.0 1 T7l.a
I S ettt
) 2 I a1 o I a
MOs5T COURSES 1 A6+ 4 I 0.0 1 2R a6
B B e |
COLUM ~ 11 3 14
TOTAL | 78«6 21.a 100 .0 '
3 OouT OF bi { TE-QZ),ﬂF YTHE VALID CELLS HAVE EXPECTED CELL FHEQQENEf
MIHIHRUM EXPEETED CELL FEEQB NC = 0.H57
FIEHER‘E>E§ACT 57 = 0.32967 {1=TAILED)} 0:50547% {2-TAILED)
WUNHER OF MIS5ING DBSERVA IQEHE = 28
L
26
[ A
A
o . i
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TABLE D-3

-

De

CATCGOHRY LAREL CODE
HONOLULY CC 2
LEEWARD CC S
wlHDWARD CC 7
UH HMAHODA 2
UTHEH 11
PRIVATE 5CHOOL 12
HAIMLAMD 13
M) DATA 9

TOTAL
VALID CASCS 3%

CATEGORY LADBEL CODE
CLBKG 3
LBART 14
UMCLS 146
DENT 20
FRACH 26
NO DATA 4]

TOTAL
VALID CASES 14

-ails on Other School

RELATIVE
AASOLUTE FHE ~ Y

FHREQUENCY
i0
53
2 T B
14 33.3
1 2%
3 Tsl
4
:
T TTeswe
115 51HG CASFS 3

RELATIVE
ABSOLUTE FREQUENCY
FREQUEHCY {PERCENT)
I 2:4
10 23.8
1 2:4
1 2.8
1 2.4
28
=,==;g=
M TAGES 28

|2V
L



PPENDIX E

>

TABLES RELATED TO EVALUATION OF KCC EXPERIENCE
NON-CONTINUING STUDENT SURVEY
KAPIOLANI COMMUNITY COLLEGE
SPRING 1981

- i e i A F A N — e
I ariil EVAL OF INSTRUCTIDN fj
b i it —tfp— i N e e
COUNT i
cOL PCT 1L ! 'ERAL FOOn Sve PusLiIc CLAS= AOY
| SR & HOPEHR® SEKVICE FLED TOTAL
1 4 £ & I
i m=——=—]
1 Lo 9
i «3 1 4,5
i m=m=——==]
1 & 1 23
I I4.0 1 !la«6
- ——==]
1 19 1 102
44,2 1 51.5
mm————==e]
[ g 1 az
30.2 1 @2l.2
——————1
5 a I 22
VERY SATISFIED . 9.3 1 1l.1
= = = N ,=—_='=—é—,=l
C CLUMN = 5 : 198
TOTAL 11.6 2.5 217 100.0
21 aQuT OF 70. IAVE EXPECTED CCLL FREQUENCY LESS THAN 5.0.
MINIMUM EXPECTE L FR - ) i ,
:RAW CH1 SQUARE 26.7H GEEES OF FREEDOM. SIGHIFICANCE = 0.1415
NUMBER OF MISSING DBSERVATIONS = 17
.
St i ¥ ket — == d——h—k
i arrgz EVAL OF FACULTY £ 5T JDEHT PFLATIGNS
el PPkl A e S & e
COUNT 1
COL PCT ILIBERAL DBUSINESS HLCALTH FOob Svo SuBLIC UNCLAS- BUW
1AR . ] SERVICES £ HUPEH? SERVICE SIFIELD TCTAL
1 1 : 3 4 1 5 6
I 1 - . = -
1 1 7
1 3.4
[{
1 17
1 8.7
I-
1 104
1 53.1
1=
1 AL
1 23«5
1
i : 1 22
VERY SATISFIED 1 2
1
COLUM -1
TaTA 2 O
20 UOUT OF o UENCY LESS THAN 5.0.
MINIMUM EXPECTED CE N
RAW CHI SQUAHE = . 0.25B2 .
NUMBER OF MISSIN N
28
A

O
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LI e . e
Gl113
PR —a

COUNT I
COL WCT {LIBE. L HUSIRY 55 HEAL T+ FOYy Syl BRI UMCL A% = HOw
FARTS SERVILYS L iYL NP MVIDE SI1fFIED TOTAL
1 1 i [
=== [--==-===1}-=
1 i b5 i
HOT SATISF I I© 18.7 i
- 1 == == ]
1 1 13 H
H B i 27.4 i
i- - T=rimm === ]
1 3t 1 19 1
SATISFIED 1 Ag. 2 I 43.a 1
I el e il A
4 i 9 1 A 1
I 3 H Y. '
-1 == mm = n |
5 1 o I i !
VERY SATISFIED 1 0.0 f 2.3 1
el el e I e
CCLUMN 79 EYY
TOTAL 39.u FraeT

Lo wut o 30 (.,Fl
Minimum cxpect

Raw Chi square = 24.7
: 8 bs
1T
== s
CUOUNT i
oL PCT 1L isaCnmat HUSTHESS ML al TH O SVE BPUBRLILE HNCL A= Ari
1 ARTS JiHvl{fE L HMUOPEHE SERVICE SIFIFD TOTAL
i 1 1 iy 1 3 i L1 = 3 1
e e I e 1
1 1 & I ] i 4} I [ 1 i3
HDOT SATISFIED I T=7 1 10.0 1 0.0 1 0.0 j &7
=l=== s===]esmmmn= = Jerr=r= o s ses [ iemer s = == -1
2 1 ia i -1 i H 4 1 12
1 1 7.9 i 12.5 1 16:.7 19.0 1 165
B R il el TR Bl R 1
a1 w6 1 261 3 1 113
SATISFIED I 3%9.0 I .0 A 1 s5A.2
-1 - o 1
A 1 1 1 28
1 .7 I 14:-4
-1 ] -1
5 I i1 I B
VCRY SATISFIED F .3 1 I 4,1
=l==-cc-=1- =1
CULUMN 78 [oa
TOTAL 40.2 1000
19 out of 30 (63.3%) of the vs cells iess than 5.0.
Minimum expected cell freq uency = 0.206.
Raw chl square = 13.68116 with 20 degrees Significance = 0.8314

Number of missing observations = 21

e e e e e o et == b =
allls EVAL, K [OF OHIEHMTAT ION
e T e e e
COUNT i -
COL PCY ILIPERAL BUSINESS FOOD SVC PURLIC  UNCLAS=- ROW
1AR L HOPER® /1C SIFIED TOTAL
&
l =

5 3 - ,
VERY SATISFIED | I 2.6 7 I 9.5

~
-

COLUMH .
TOTAL H2 -

o

20 out of 30 (66.7%) of the valid

Minimum expected cell frequency = D_Zéé.

st chi square = 14.25835 with 20 degrees of freedom.
umber of mis ing observations 32

ERIC | s 29
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L L3 & & L3 L] _ - £ = e - +
; ailie Lval of ling" & chdemlc Advis 1
B8 B S e # M A S B o R - B ek - g ek . A e Y

HEALTH FUCH SV L PUBL
SERVI L HUVER® SERV

e
1CL
s

A Bt ek e Sy e i -
o111z EvAL OF FINAHCIAL AID SERVICES
e e R R Rt e S SN Wy S

CUOUNT
coL PCTY

2
3
SATISFIED
4
;xxx‘
5 1
VBRY SATISFIED
_x _____
COL UMM -
TOTAL
25 out of 30 (83.37 5
Minimum expected c
Raw chi square =
Number of missing
B e e I R . e e R e e R e e T el S S
gllia EVAL OF STUDENT EMPLOYMENT SERVILES
—th— = kS - Rk — e F b
COUNT -
coL PC £S5 HEALTH FODD SvC PUBLITC UNCLAS— POw
SEHVICES L HOVPERs SERVILE SIFIEQ TOTAL
2 a A 5 6 I
e — = —==1
1 21 0 3! 2
HOT SATISFLED =7 1 D=0 i 1«7
- Z e — | )
z 5 1 1 1 18
2 1 20.0 I 18.4
il C R —=1 ,
3 31 4 [ |
SATISFIED o i ] : 60.7
. . ’
4 6 I 0 I 2z
1 i 0.0 I bt
e St e f
~ ) 5 o 1 o 1 4
VERY SATISFIED .0 1 0.0 } 3.4
e e Rl -- )
COLUMN 50 20 5 17
_ TOTAL 42.7 zz.2 4.3 1g0.0
24 out of 30 (80.0%) of the valid cells h ency less than
Minimum expected cell frequency = 0.051. :
Raw chi square = 19.80783 with 20 degrees of freedom. Significance = 0.4700.
‘Number of missing observations.= 98. 30

5.0.

5
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GO T i
e PCT ELLIRE@AL floas, [HESE
PAAT .
- I
i

MHOT SATISFIYD

12 out of 30 (60.0%) of the

Minimum expected cell frequenc
Raw chi square = 19.72031 with
Number of missing observations

-
I
&

HEALTH FDO . SVC PLAT UMCL G- e
[INERE B ok ST SR RTR S L T S cic b, o? Yoo AL
[ B 1 i li 1
e=== -1 \ .
¥ i I
GaU i i
—-__;:.:——zi i
a I I
143 H H
=======-1 I
B 1 1
5 ! l
- o i
5 { 1
n 1 I
= -===1 i
L) I i
8] i 1
1 i

ke ek k= & kT F—TETH T F R TR R oy TR W - k=
griiio EvaL OF FACILITIES £ EQUIRMENT 1
[ A E T I e e e o o E w w -#
_COUNT
coL 20T ISIHFSS b aL 1R Fiifin TvyL [EIURRTI 4 4 WHCLA L=~ Hila
CGEHVICES Lo BUPEAS cLnviLE  SIFIED T0UTAL
o 2 1 a a 1 5 1 & 1
st e - - - B ittt |
S 4 1 2 1 3
OT SATIGEIED 0.0 I 40.0 I 7.0 { T:i
) R e it
z B 1 o I 71 30
Tad 1 0.0 1 1.4 1 165
N :;—;—= limzmm==2=l========1
o 3 K 1 a1 21 1 28
SATIGFIED a5 1 I 55.3 | 53.8
=== === 1 j::—_—:—:===—l
13 3 1 I [ za
12.5 1 I 15.8 | 15.8
_ Gmmmmemn i [==--====1
7 i I, 2 1 1 I 2
VENY SATISFIED 5.0 1 1 f.g I ?ii
) ] R, 1 [ommmm===] B
COLUMN 40 ) ' T- I 182
TaTAL 22.0 2 100.0

Raw chi sguare
Wumber of miss
B R St
ariit

ing observations

ut 30 (60.0%) of the valid cells have expected ¢
nimum expected cell frequency = §.357.
= 20.76668 with 20 degrees of freedom.
33
B s A —

TGTAL EXPERIENCE AT ®CC

]

10,

=& H—w FTET FXC ¥ - e de=

CQunT | )
coL PCT 1L 1BBRAL
. 1ARTS

1
s === [ m e m——— -
1 1
MOT SATISFIED I 2.
== === e == ===

3 2
sATISFIED I 3
et

&

S
VERY SATISFIED
COLUMH

i
TOTAL Tia.0

40

19 out of 30 (63.3%) of the valid cells have

Minimum expected cell frequency

Raw chi square = 23.77765 with 20 degrees of
1+

Number of missing observations =

2

! FOon SvC PJBLIC UHCL AS— ROW
SERVICES L HIPPE* sSeRv ICE SIFI1ED 10TAL

3 1 a 1 5 1 &

981

REITY UF”C%IKFOENI&

AUG 9211

expected cell frequency less
0.256 _
freedom.

Significance = 0.2522

0 ,
frequency less than 5.0..
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